From: Linda LaBeau [mailto:lindalabeau@sbcglobal.net]
Sent: Friday, November 13, 2009 2:58 PM

To: Laufer, Pinchus

Subject: Ombudsmen Qualifications

The notice for USPTO Ombudsmen program does not state what qualifications are necessary to
serve in this role. | recommend another notice which would state what qualifications are
necessary to serve in this capacity be issued as an addendum.

Best regards,

Linda LaBeau, RN

LaBeau Mediation, Facilitation & Consulting
5312 Benbridge Drive

Fort Worth, Texas 76107

817.377.8172



